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Why Secure Email? 
 
When someone sends you an email, the email typically travels over the internet 
in order to be delivered. Email that travels over the internet is inherently 
unsecure. Consequently, it can be read fairly easily by someone other than you. 
When financial information, health care information, or other sensitive information 
travels by email, interception by an unauthorized person may compromise your 
privacy, may violate the sending organization’s internal security policies, and may 
violate state and federal privacy regulations. 
 
Because of these concerns, we are implementing a change in the way we deliver 
sensitive, private email. This change will allow email to be encrypted before it is 
sent over the internet so that only the intended recipient will be able to open the 
message. 
 
What Emails will be Encrypted? 
 
The sender of the email will make the decision to encrypt the email before 
sending it to you.  The sender may know that either the email or an attachment 
contains sensitive information and thus requires encryption. 
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Enrolling in Our Secure Email System 
 

In order for an Encrypted email to be created and read by you, you need to register with 
our secure email system. The enrollment process will take under a minute. 
 
 
 

Steps Screenshots / Additional Info 

1. Receive Secure Email 

request 

 
 

2. Register on the portal Registration is a one-time event and as part of the 
process you will be prompted to enter a password and 
three security questions. 
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3. You will receive a Success 

screen when finished 

 
4. Proceed to Receiving 

Secure Emails 
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Receiving Secure Emails 
 

1. Receive the secure email 

 
2. The original email will be attached 

to the document and will require 

your password 

 
 

 
3. View the secure email  

 



Parkside Financial Bank & Trust 
Secure Email 

 
 

Parkside Financial Bank & Trust Page 6 
 

4. (Optional) To view the 

attachments, you simply click 

on the paperclip 

(attachments) icon in Acrobat 

Reader. This will display a list 

of attached documents in a 

pane at the bottom of the 

Acrobat Reader window. In 

most cases the attachment 

pane will display 

automatically. 

 
 

 
 
 
 
 
 
 
 
 
 
 
Secure Reply 

1. Press the “reply” button to 
respond to the sender via an 
encrypted SPX email. 

 

 
2. Sign into the portal 
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3. Fill in the body of the 
message and click on the 
Send button 

 
4. (Optional) Reply with an 

Attachment, click on the 
Attachments button and 
upload any documents.   
Press Done when finished  

 

 
 
 
 
 
 
 
 
 
 
 
 
 


